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SUMMARY
Product designer who ships AI-native products end to end, from the interaction model through working code. Built Kai, an AI lesson
agent reaching 10,000+ learners, and authored the AI design-language skill that ~50 published lessons are written inside. Before
that, migrated three legacy financial products onto Wells Fargo's public-site design system under policy, legal and enterprise
accessibility (WCAG) constraints. M.Des in Interaction Design, IDC School of Design, IIT Bombay (CEED All India Rank 4).

EXPERIENCE
Product Designer | Airtribe | 2026 – Present
• Designed and built Kai, an AI lesson agent reaching 10,000+ learners, which plans a lesson rather than answering a question:

four-question intake, a written lesson with cited sources, a concept map drawn as you read. Full-stack, AI-assisted.
• Designed and co-built an accountability and planning agent (1,500+ users), turning ambiguous LLM behaviour into interface

states a learner can trust.
• Authored the AI design-language skill the learning-design team writes inside: eight behaviour families rather than a component

library, so a component invented tomorrow still comes out on-brand. Carries ~50 pre-reads across 50 modules and 3 courses,
1,500+ learners, authored by 10–15 people with no visual designer in the loop. Of 420 surveyed, 60% called the format
more engaging.

• Moved the company's payments out of a Google Sheet into internal tooling for Sales, LXD and Career Services (200+ internal
users): three spreadsheets into one operational table, in three phases, without the sheet going dark. Designed the payment state
model (6 types, 11 statuses) and role-based permissions across 11 namespaced categories.

• One of two product designers at Airtribe, an AI-native learning company, owning user research, product strategy and design
across the full learner lifecycle, alongside two engineers.

Product Designer, Program Associate | Wells Fargo | 2025 – 2026
• Led the UX audit and information architecture overhaul for Retail Services PLCC and Pay-On, serving 3.8M customers and

driving ~200K monthly visits and ~120K monthly service calls at $11.37 each. Cut 9 pages to 4, a 50% reduction in structural
complexity.

• Rescued Practice Finance, scheduled for decommission over policy violations and mobile usability: 6+ fragmented pages
consolidated into one conversion-focused landing page and one simplified contact flow, signed off as policy-compliant, plus
the decommission messaging. Live on wellsfargo.com.

• Migrated the annual ESG report from a static PDF to a responsive web experience across 6 breakpoints, passing enterprise
WCAG accessibility standards on a speed-to-market deadline. Live on wellsfargo.com.

• Used AI for competitor synthesis, early wireframing and brand visuals inside a regulated environment — nothing reached a page
without surviving legal review. Worked cross-functionally with Product, Engineering, Legal, Compliance and SEO through full
Agile cycles, QA and UAT.

Product and Service Designer | Kochi Metro Rail Ltd. and Kerala Water Metro | 2023 – 2024
• Ran an end-to-end service design study of Kochi's multimodal transport: user interviews with riders, station staff and

management, personas, journey maps, service blueprints and ecosystem maps. Delivered policy recommendations alongside
design ones to government stakeholders.

• Redesigned the official Kochi1 app around travel intention rather than destination. Ran usability tests with 16 participants,
scoring SUS 80, 100% task completion on two of three scenarios, cognitive load 53.8 on NASA-TLX. The sustainability layer
scored worst and 9 of 16 could not recognise the greener routes — a recognition failure, not a comprehension one.

Architectural Design Intern | Vastu Shilpa Consultants | 2022
• Documentation and design visualisation for institutional projects, under Padma Bhushan B.V. Doshi.

PROJECTS
• Lipi — a Figma plugin (JavaScript, Figma Plugin API) that pressure-tests screens against Indic localisation: text overflow, line-

height breaks and script-specific rendering across Hindi, Malayalam, Tamil and more.
• Saveo — a student savings app built on behavioural design principles: contextual inquiry and information architecture through

high-fidelity UI, prototyping and usability testing.

EDUCATION
Master of Design (M.Des), Interaction Design | IDC School of Design, IIT Bombay | 2023 – 2025
CGPA 8.81/10 | CEED All India Rank 4 | Teaching Assistant, Data Visualisation
Bachelor of Architecture (B.Arch) | School of Planning and Architecture (SPA), New Delhi | 2018 – 2023
CGPA 8.08/10 | Distinction | Charles Correa Gold Medal Finalist

SKILLS
AI & Product Design: LLM and agentic UX, conversational and AI interaction patterns, end-to-end product design, UX/UI design,
user research, user interviews, usability testing, information architecture, interaction design, wireframing, prototyping, design
systems, responsive design, service design, personas, journey mapping, service blueprinting, UX audits, WCAG accessibility.
Technical: HTML, CSS, JavaScript, React (working proficiency), Figma Plugin API, AI-assisted development (Claude, Cursor, v0),
prompt-based prototyping.
Tools: Figma (expert), FigJam, Miro, Adobe Creative Cloud, ProtoPie, Framer, Confluence, Jira.
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